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CHAIRMAN’S REPORT 
 

I have been honoured to be your Chairman during this first year of Pharmacy Thames Valley and it 
has certainly been an interesting year. The Annual Report contains full details of the LPC activities 
throughout the last 12 months but I’d just like to pick out a few highlights. Firstly, the excellent 
engagement with the national flu scheme with Thames Valley pharmacies really getting behind the 
service. Also the local forum events that have been running in the Banbury area which have proved 
to be very popular locally and which we hope to replicate in other areas. We have also been heavily 
involved in the work to combat the cuts to funding proposed by the Minister – activity that we had 
not expected to have to do but which we have prioritised due to the importance of the issue to us 
all. 
 
Your LPC also worked closely with Public Health in Berkshire and Oxfordshire to support the 
delivery of commissioned services against a background of savage budget cuts in local Government 
which has put pressure on these services. 
 
One of our key aims when we merged the two LPCs was to deliver more for less and we have been 
able to make savings through having fewer committee members and meetings and by rationalising 
our office support. With one Chief Officer rather than two, plus an Engagement Officer we have 
managed to attend more meetings, run more activity and still at a lower cost than before. You 
should see the benefit of this over the next 12 months as we will be able to reduce the levy. 
 
And finally, over the twelve months our Chief Officer and Engagement Officer have worked hard to 
bring you educational events designed to support your engagement in NMS and MURs. The events 
have been well attended and the feedback has been excellent – and all delivered for you at no cost 
to the LPC through the securing of industry sponsorship and through the HELP programme which 
has allowed for funded training to be undertaken during working hours. We have a plan to continue 
with the evening sessions for the coming year and I’d encourage you to attend the events, develop 
your skills and network with fellow pharmacists.  
 
Over the next twelve months we will continue to focus on supporting contractors. We expect to 
continue the fight against the Government plans for funding cuts and to keep the focus on what 
community pharmacy can do. 
 
I would like to take this opportunity to thank the committee for their valuable input and hard work 
throughout the year. I’d specifically like to thank David Dean, our Treasurer for his on-going work to 
ensure that we deliver value for our contractors. 
 
Rupi Bhasin 
Chairman         31st May 2016  
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CHIEF OFFICER’S REPORT 
 

This was the first year of Pharmacy Thames Valley and at our first meeting the committee elected 
Rupi Bhasin as Chair, with Akin Adeniran as Vice Chair and David Dean as Treasurer. We met as a 
committee on seven occasions this year, primarily because we were a new committee and there 
was a lot of work to do to agree the business plan and then to monitor progress. The committee 
monitored progress against the business plan throughout the year. One of the tools that the LPC 
had access to was a PSNC LPC Self Evaluation tool and we used this to benchmark our performance 
with the tool being completed by Clare Moore, one of our newest members. 
 
We had a full programme of activity planned which was expanded unexpectedly when the 
Government announced the proposed cuts to pharmacy funding. This has led to extra meetings and 
activity which the team have managed alongside the proposed workload. We hosted a meeting for 
contractors with support from the Royal Pharmaceutical Society Local Practice Forum and we also 
produced regular e-mail updates and a newsletter focussing on the cuts. 
 
We were joined at our LPC meetings by many local guests including representatives from Health 
Watch, Public Health, NHS England, Health Education England Thames Valley and Capita. I also 
spent the last 12 months expanding our network of contacts and ensuring that, wherever possible 
pharmacy was included in local healthcare discussions. As part of this work I was asked to join the 
Thames Valley Urgent and Emergency Care Network and have since been asked to lead some work 
on commissioning of access schemes for urgent repeat medicines and increasing the uptake of 
repeat dispensing.  
 
During the year the Committee had discussions on a wide range of topics including prescription 
direction, Flu, repeat prescriptions, public health campaigns, the transfer of services from TVPCA to 
Capita and EPS. On behalf of the committee, I worked with the Area Team, GP practices and 
contractors to resolve issues around prescription direction and EPS. We also held a briefing morning 
for field managers with small and large multiples. The aim of the event was to get them engaged in 
our work plan and for them to have the opportunity to help shape what we were planning to do. 
The event was successful and we have another planned for late June.  
 
Our HELP project manager, Anjala Sihota left us at the end of March 2015 and during the last 12 
months we have run day time events with support from local facilitators and CPPE and with 
administrative support from Amanda Dean, our engagement officer. We have covered such diverse 
topics as Sexual Health, Palliative Care and Consultation skills. 
 
Your LPC held two AGMs in early September 2015– one for each of the old LPCs. We responded to 
contractor feedback and held the events in the evening, alongside the Flu launch event. We had 
about 50 people present at each evening and the annual report gained full support. 
 
Committee members represented the LPC at the PSNC LPC Conference in November in Birmingham 
and found the event useful. They reported back to the November meeting.  
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During the year I have continued to work with the Oxford Academic Health Science network (AHSN) 
and in May 2015 we saw the launch of a Transfer of Care scheme which helps pharmacists to 
identify patients who would benefit from a post-discharge MUR. The scheme has been slow to get 
off the ground and we hope to reinvigorate it in 2016. 
 
I have also been working with my fellow Chief Officers across South Central to share ideas, reduce 
duplication and provide peer support. We have been collaborating closely on work to set up a 
provider organisation and we hope to see that come to fruition in late 2016 or early 2017. 
 
During the year we have been working on improving our website and also focussing on producing 
informative and interesting newsletters which I hope you have found useful. Amanda and I would 
love to have your feedback on both the website and the newsletters to help us to improve them 
even more. You can also keep up to date by following us on Twitter at @Pharmacy_TV 
 
The website contains a section on upcoming training events, FAQs and lots of other information. It 
also contains updates on the cuts campaign and any available information on the Flu season for 
2016/17.  
 
We have been looking at how we use social media to reach out to public, contractors and 
commissioners and have an active Twitter feed but very few contractor followers. Our tweets do 
appear on the LPC website homepage but we would love to have more local pharmacists following 
us, interacting and sharing good news stories. In 2016 we will investigate other social media 
channels to try to find one which you will engage with us on. 
 
In the Banbury area we have been trialling a local forum. Our committee member, Robert Bradshaw 
has been organising evening meetings for local pharmacists to get together to discuss local issues 
and to meet to share issues and solutions. This has proved popular in the local area and so we are 
hoping to run more of these in localities this year. Please let me know if you would like to be 
involved in running one of these groups. 
 
The work of the LPC continues this year with more focus on the Save Pharmacy campaign and also 
on helping contractors to maximise their service income. We will be running more training evenings 
this year and hope you will come along and learn with your colleagues. 
 
On a non-pharmacy note, our Vice Chair Akin Adeniran and friends climbed Kilimanjaro raising over 
£25,000 for Viva Children’s’ Charity. 
 
I look forward to seeing you at a future event but in the meantime you can contact me by phone or 
on the e-mail below. 
 
Carol Trower  
Chief Officer 
07792209197  
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PHARMACY SERVICES and PUBLIC HEALTH UPDATE  
 

Over the last 12 months the LPC has worked closely with Public Health and other commissioners to 
ensure that there remains a variety of services available from Community Pharmacy. Public Health 
services are commissioned individually by each of the 7 Public Health teams in our patch; we also 
work with the 8 CCGs and NHS England to look at opportunities. Public Health budgets have been cut 
by around 30% this year and so there has been no new service commissioning and in Berkshire, the 
Chlamydia testing service was lost. 
 
The services commissioned and delivered in 2015-16 were: 
 
Berkshire: 

 Sexual Health (including Chlamydia treatment in some areas) 

 Supervised consumption 

 Needle exchange 

 Rota- Easter Sunday and Xmas Day only (NHS England) 

 Palliative Care Drugs (CCG) 

 Stop Smoking- through subcontract with Solutions 4 Health 

 Flu Voucher scheme for Local Government key personnel and care agencies (west only) 

 Health Checks (some areas only) 

Public Health Campaigns in 2015-16 were: 

 Flu 

 Bowel Cancer Awareness 

 Alcohol Awareness 

 Smoke Free January 

All Public Health services are recorded and invoiced using PharmOutcomes. Fees have remained 
constant over the year.  
 
Oxfordshire; 

 Sexual Health (including Chlamydia treatment in some areas) 

 Supervised consumption 

 Needle exchange 

 Rota- Easter Sunday and Xmas Day only (NHS England) 

 Palliative Care Drugs (CCG) 

 Stop Smoking- through subcontract with Solutions 4 Health 

 Carer’s Review (CCG – decommissioned March 2016) 

 Minor Ailments Service  (CCG- 6 pharmacies only in Oxford city) 

Public Health Campaigns in 2015-16 were: 

 Carer’s Week 

 Flu 
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 Winter Warmth 

 Smoke free January 

 
In April 2015 we had discussions with Oxfordshire CCG and this led to the introduction of a Carer 
Health Review which could be undertaken by a member of the pharmacy team. This was a good 
service but pharmacy uptake was poor. We had discussions about the fee level and the CCG 
increased this but contractor uptake was still low and the service was decommissioned in April 
2016. 
 
We also worked with Oxfordshire CCG to pilot a Minor Ailments service for patients from 
Donnington and Blackbird Leys Health Centres. This pilot involved 6 local pharmacies and the CCG 
were convinced to extend the pilot for another 12 months at the end of March 2016. We are 
discussing extending the pilot to include areas of Banbury and also to include a PGD for 
Trimethoprim for uncomplicated urinary tract infections. 
 
In Berkshire we worked with the CCGs to maintain the Palliative Care Drug scheme and also worked 
with the Public Health teams to rationalise the sexual health scheme with the removal of the 
chlamydia testing scheme but retention of the treatment element. 
 
2015-16 saw changes in provider for drug and alcohol services in Berkshire and for drug and alcohol 
and smoking services in Oxfordshire. The LPC has worked with the new providers to ensure 
schemes are suitable for pharmacy. 
 
We had secured a local NHS Flu scheme for 2014-15 but this was abandoned when the national 
scheme was announced. We provided support for contractors during the flu season and worked 
with the Flu team at NHS England to ensure that pharmacy was represented and that any local 
issues were quickly resolved. We were delighted with the contractor engagement with the scheme 
and hope that 2016-17 will be even better. 
 
Many of our services are recorded using the PharmOutcomes IT platform and we have provided 
support for our local area and Public health teams to try and get the best from the system. It is 
crucial that pharmacies record any activity through the system to ensure you get paid. 
 
In the current financial climate, with Public Health having their budgets cut by 30%+ and CCGs 
having funding gaps to fill, all services need to demonstrate a positive outcome for patients and 
value for the commissioner. If services are not delivered they will be decommissioned and the 
service will be lost forever.  
 
We continue to support the delivery of MURs and NMS through training programmes but Berkshire 
contractors are still not maximising the delivery of MURs with approximately 18,000 patients not 
being given the opportunity to benefit from an MUR. In Oxfordshire, that figure is about 14,300. 
Not only is this a wasted opportunity to influence medicine usage and benefit patients’ health but 
for contractors there is also a financial impact.  By not delivering quality, focused MURs to these 
32,000+ patients, contractors have lost out on over £900k of funding. In 2016-17 we hope to run a 
peer review evening event to allow those who feel less confident on delivering MURs to be able to 
come together with some experts and get feedback on their MURs. Hopefully, this will help to 
address any concerns and help pharmacists offer this service to their patients.   
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TREASURER’S REPORT 

(Draft unaudited accounts – the final audited accounts will be available on the LPC website once 
returned by auditor) 
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 Summary of Payments to Committee Members 
 

Name  Total Backfill 
and Expenses 
(£) 

Akin Adeniran (Vice Chair) 1371 

Alex Lloyd (Maternity Cover) 0 

Bethan Davies (Maternity leave) 1181 

Clare Moore 1320 

Corrin McParland 1704 

David Dean (Treasurer) 1320 

Kamal Mahasuria 1019.5 

Kevin Barnes 1236.8 

Manvir Patel 947.2 

Mike Charlton 1320 

Olivier Picard 1538.5 

Robert Bradshaw 1438.5 

Rupi Bhasin (Chairman) 1877.5 

Sarah Sipple 765.6 

    

Total 17039.6 
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LPC MEMBERSHIP AND ATTENDANCE RECORD AT FULL COMMITTEE MEETINGS 

APRIL 2015- MARCH 2016 
(Maximum attendance =7) 

 
Officers 
Chairman    Rupi Bhasin   7  
Vice Chairman    Akin Adeniran   6    
Chief Officer    Carol Trower   6 
Treasurer    David Dean   6 
 
Members 
AIMp     Corrin McParland  7    
AIMp     Manvir Patel   5 
CCA     Kevin Barnes   5   
CCA     Mike Charlton   6 
CCA     Bethan Davies   5(out of 6) 
CCA     Claire Moore   6 
CCA     Sarah Sipple   3 (out of 3)    
Independent Contractor  Robert Bradshaw  6    
Independent Contractor  Kamal Mahasuria  4 (out of 5) 
Independent Contractor  Olivier Picard    6  
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Committee Members as at 31st March 2016 

 
Name  Email Telephone Representing 

Akin Adeniran (Vice Chair) a.adeniran@nhs.net 01865 371471 Independent  

Alex Lloyd (Maternity 
Cover) alloyd@rowlandspharmacy.co.uk 

07442 536377 CCA (Rowlands) 

Bethan Davies (Maternity 
leave) 

bdavies@rowlandspharmacy.co.uk 07425 626809 CCA (Rowlands) 

Clare Moore clare_moore4@hotmail.co.uk 07849 096202 CCA (Lloyds) 

Corrin McParland corrin@hamcparland.co.uk 
corrin.mcparland@gmail.com 

07785 794149 AIMp (HA McParland) 

David Dean (Treasurer) david.dean@lloydspharmacy.co.uk 07710 934532 CCA (Lloyds) 

Kamal Mahasuria kamal@altwoodpharmacy.co.uk 07970 045 879 Independent 

Kevin Barnes kevin.barnes@lloydspharmacy.co.uk 07718 694193 CCA (Lloyds) 

Manvir Patel patelmanvir@gmail.com 
manvir@manichem.co.uk 

07973 287617 AIMp (Manichem) 

Mike Charlton mike.charlton@boots.co.uk 07826 908663 CCA (Boots) 

Olivier Picard olivier.picard@newdayspharmacy.com 07725 040161 Independent 

Robert Bradshaw robert@oxfordop.co.uk 07771 904367 Independent  

Rupi Bhasin (Chairman) rupi.bhasin@boots.co.uk 07789 271339 CCA (Boots) 

Sarah Sipple sarah_sipple@hotmail.co.uk 01869 248822 CCA (Superdrug) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


