
or date ranges. When using date ranges an additional field will need to be 

completed such as forename or postcode. 

All searches have a minimum criteria. The minimum for a both 

searches is; Gender, Surname and Date of Birth. Once  these have 

been entered you click “find” and a record is returned. 

Local organisations will have different guidance as to what consti-

tutes acceptable minimum search criteria e.g. some may require the 

addition of a postcode. 

It is unlikely that advanced searching will be used  regularly in com-

munity pharmacy. 

VIEW PATIENT LIST 

The View Patient Pick List will only display  if the search is not spe-

cific enough to return one patient. It will display a maximum of fifty 

patients. If the search result are too wide the system will ask for 

more information to narrow the selection down. 

For ease of use the system allows a user to sort the list  on any of 

the columns, in ascending or descending order. To open a record 

double click on the correct patient. 

http://systems.hscic.gov.uk/
scr/pharmacy 
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OPENING A PATIENT  TO VIEW SCR 

Once the patient demographic screen is displayed a further step 

is required to see a patients SCR. 

You can clearly see if the patient has a SCR because of the 

green tick in the top right hand corner of the screen. In order to 

see it click the View SCR button. If the patient does not have an 

SCR a red cross is displayed. 

PERMISSION TO VIEW 

The next step to accessing a record is recording the patients 

permission  to view see Community Pharmacy QRG 2 

V1.1   16-03-16 



 
In order to access the Summary Care Record Application (SCRa) you 

will need your own Smartcard.  

This card is unique to you and every action taken using the card is 

recorded. You will also need to know your own unique passcode that 

is paired to your card. 

It is your responsibility to look after both your Smartcard and 

your passcode. 

If you need to get a Smartcard, or have a problem with your existing 

one e.g. it needs to be unblocked, then you need to contact your 

organisation's Registration Authority (RA) Manager, or local sponsor. 

The local sponsor may be the pharmacy manager, supervisor etc. 

STEP ONE 

Insert your Smartcard into the Smartcard reader; a log on window will 

appear. 

Enter your passcode into the box  and click the required button; in 

this case the one highlighted. If you have more than one role you will 

need to select the correct one i.e. where are you working? 

If you are a  locum it is important that you know how to identify the 

specific site you are working at e.g. postcode, the ODS code; it will be 

required during the Permission to View process. 

STEP TWO A 

Their maybe a shortcut on the desktop of the machine that you are 

using that launches the application directly. 

STEP TWO B 

Or if you are using a portal you can type this https://

portal.national.ncrs.nhs.uk/dt in your internet browser on the machine 

you are using, or you may have an internet short cut set up on the 

desktop. A window will appear: 

Select “Launch Summary Care Record (SCR)” 

STEP THREE 

The SCRa window will open. 

STEP THREE A (LOCUMS ONLY) 

When logging on a s a locum with FFFFF the system will prompt 

the user to enter the site details of where they are at  the time of 

logging on.  

It is possible to search for the site, the ODS code, or the post-

code, by using the search box (highlighted).  Once the correct  

site is selected the  disclaimer is presented. 

This confirms that the locum is working at that site.  

BASIC SEARCHING 

NHS Number should always be used if known. 

There are two types of searches: Basic and Advanced. In advanced 
search more complex searches are possible. E.g. using partial names 
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