
Case study 

Pharmacy staff making the most of 
SCR in mental health services  

Pharmacy staff working in 
mental health services 
explain how access to 
information in the Summary 
Care Record (SCR) is making 
a positive difference for their 
patients 

Medication reconciliations 

Katherine Delargy, Lead Pharmacist for North 
Essex Partnership NHS Foundation Trust and 
a Council Member of the College of Mental 
Health Pharmacy (CMHP), explains how the 
SCR has had a positive impact: “We aim to 
complete medication reconciliations for all our 
admitted patients and to help me do this I now 
use the SCR. This is a much quicker process 
than before. Patients have a better experience 
of care when they get their regular medication 
sooner.  

Improving patient safety 

“The SCR is also proving to be beneficial in 
relation to increased safety for our patients. For 
example, an older adult was transferred to us 
from a local hospital. She agreed to me 
viewing her SCR, seeming really relieved I had 
access to this information. Straight away I 
noticed a repeat prescription for eye drops, 
which the patient required for her glaucoma. 
This information was not included in the list of 

medications that came with her from the 
hospital. Having access to the SCR meant I 
could identify her need for this essential 
medication really quickly and ensure she was 
supplied with a new prescription by the doctor 
on the ward.’’ 

Patients in the community 

Katherine continues, explaining how the SCR 
is also useful when treating patients in the 
community: “The SCR is also useful for service 
users referred to community and Crisis 
Resolution and Home Treatment (CRHT) 
teams. Having access to all of the medication 
details on the SCR means I am able to do a full 
medication review much more efficiently than 
before.” 

 Katherine Delargy 

Lead Pharmacist 

North Essex Partnership NHS Foundation Trust 



“On one occasion I reviewed a patient in the 
community. The patient was taking over-the-
counter painkillers for headaches, multiple 
medications for epilepsy and a very high dose 
of Citalopram used to treat his depression. He 
had also recently had symptoms suggesting a 
gastro-intestinal bleed. During the review the 
patient mentioned they regularly drank 
excessive amounts of alcohol. Knowing the 
medications the patient was taking enabled me 
to provide informed advice, and remind them 
not to drink alcohol excessively whilst taking 
Citalopram and his other medication, and 
especially to avoid painkillers such as 
Ibuprofen - the combination of which could 
have been contributing to his gastro-intestinal 
bleeding.” 

Achieving an accurate drug history 

Neelam Sharma, Chief Pharmacy Technician 
at Maudsley NHS Foundation Trust 
acknowledges the time saved by using the 
SCR: “In order to complete a medication 
reconciliation we need more than one source of 
information. Before having the SCR it could be 
several hours or even the following day before 
a fax was received from a busy GP practice 
and this often delayed the process. The SCR is 
really useful, you get more detailed information 
and it’s much faster than trying to contact the 
GP surgery.” 

Further positive comments have been made by 
Miguel Gomez Lead Clinical Pharmacist in 
Sussex Partnership NHS Foundation Trust. He 
says: “It’s the fastest and safest way to achieve 
an accurate drug history. For patients out of the 
area such as those on holiday, the SCR is 
particularly useful, especially in those cases 
where they are unable to recall the name of 

their GP practice or any contact details”.  

His colleague Janice Hewitt, Medicines 
Management Technician agrees: “The SCR 
has made my job so much easier. It is a tool I 
never would want to part with.” 

 

 

 

 

“We aim to complete 
medication 
reconciliations for all 
our admitted patients 
and to help me do this I 
now use the SCR. This 
is a much quicker 
process than before. 
Patients have a better 
experience of care 
when they get their 
regular medication 
sooner.” 
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