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CHAIRMAN’S REPORT 
 

I was delighted to be elected to the role of Chairman from April 2016 and would like to start my 
report by expressing my thanks to our out-going Chairman, Rupi Bhasin who had helped the 
committee to navigate the first year after the merger and form a strategy to take forward a larger, 
leaner LPC. 
 
One of my first roles was to review how we ran our committee meetings and, working with our 
Chief Officer, we streamlined the meeting format to make it more forward looking and proactive 
rather than being reactive. We also moved our meetings out of Oxford to Kings Hotel in 
Stokenchurch which is proving to be an accessible and cost-effective venue for all.  
 
As a committee, our focus has been on ensuring that we support you to meet your contractual 
requirements while trying to ensure that we maintain as low a cost-base as possible. We have been 
monitoring our reserves and have been able to invest in support materials for Seasonal Flu and to 
support the PSNC Judicial Review without increasing the levy. In fact, we could do all this and still 
reduce the levy that you pay from July 2016. We continue to monitor costs and income and our 
long-term plan is still to look for ways to reduce the levy. 
 
As a committee, we have been trying to raise the profile of community pharmacy and I was 
interviewed by BBC Oxford talking about the effects the cuts could have on community pharmacy. 
One of our members, Olivier Picard has become a prolific speaker on local radio in Berkshire and 
was asked to attend an All-Party Pharmacy Group enquiry into pharmacy in March 2017.  
 
I would like to take this opportunity to thank the committee for their valuable input and hard work 
throughout the year. We have had several changes in the committee over the last 12 months and 
I’d like to thank all our members, new and old, for their support.  I’d specifically like to thank David 
Dean, our Treasurer for his work to ensure that we deliver value for our contractors. David changed 
roles in late 2016 and had to step down from the committee but has continued as our Treasurer 
and I am very grateful for his on-going support.  
 
 
 
Robert Bradshaw 
Chairman         17th July 2017  
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CHIEF OFFICER’S REPORT 
 

It has been another hectic year for the LPC. Those of you who remember last year’s report will 
remember that I talked about unexpected additional activity caused by the December 15 cuts letter 
and this year was no different. The LPC has a business plan for the year and a carefully planned 
calendar of activities and then along came Quality Payment. As always, we adapted our plans and 
worked to support you in achieving the April 17 deadline. There has been so much focus on 
achieving those payments that it is easy to forget all the other work we have been doing. 
 
The year started with a focus on Summary Care Records with evening training events being run by 
the LPC in conjunction with NHS Digital. The events were well attended and hopefully many of you 
have now realised the benefits of having access to SCR. 
 
Much of the year was focused on the campaign against the cuts to funding and the LPC produced a 
series of newsletters to support contractors. We wrote to MPs and local councillors to raise 
awareness of the campaign and we were on Twitter trying to help spread the message. When PSNC 
approached LPCs for a special levy to fund the Judicial Review we took the decision that we would 
not ask our contractors for an additional levy but that, instead, we would fund the contribution 
from LPC funds.  
 
As the year progressed we saw the release of the Quality Payments process and details. I had to 
make sure that I understood the requirements and then arrange training events for contractors. We 
held two evening events which were attended by over 90 contractors, our most popular event ever. 
After the events, we ran a series of information newsletters, regular updates and made calls to 
remind contractors of the requirements. We are still awaiting feedback from NHS England on the 
outcome of the April submission but we believe that many of our contractors have submitted some 
claims. 
 
As well as the QP work, I have also been working with contractors to resolve some issues caused by 
the move from a local office to the national Capita service for pre-registration payments, stationery 
and contract applications.  
 
In 2016 the LPC Committee decided to adopt a Charity of the Year and selected Thames Valley Air 
Ambulance as the appropriate charity. Amanda and I have been rattling collection cans at every 
meeting we ran. The committee wanted to run an event but the challenge proved too great and so 
the initiative has not raised a significant donation. We have provided collection tins to those 
pharmacies who requested them. At the end of the year the committee decided not to continue 
with fundraising.  
 
During the year I worked with the Oxford Academic Health Science (AHSN) on several initiatives 
including work on preventing Acute Kidney Injury (you may remember the sick day rules cards), the 
Transfer of Care Discharge project and a project on reducing waste called “Open Up about 
Medicines”. The waste project included posters and a video and was used across the Thames Valley 
– if you haven’t seen the video you can see it at http://www.oxfordahsn.org/our-work/clinical-
networks/former-networks/medicines-optimisation/open-up-about-medicines/ 

http://www.oxfordahsn.org/our-work/clinical-networks/former-networks/medicines-optimisation/open-up-about-medicines/
http://www.oxfordahsn.org/our-work/clinical-networks/former-networks/medicines-optimisation/open-up-about-medicines/
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The Transfer of Care Discharge project has been running since May 2015 but has failed to take off 
with few referrals and even fewer reviews being done. The AHSN took the difficult decision to stop 
the project in April 2017.  
 
Over the course of the year we organised and ran several training evenings focussed on clinical 
skills and how to use them to deliver MURs and NMS. We held interesting events looking at 
Diabetes during Ramadan and how pharmacists could help their patients; we held a trilogy of 
events focussed on respiratory disease including smoking cessation, asthma in children and COPD; 
there was an event on anti-coagulation focussing on the newer treatments. Many of these events 
had sponsorship from our Industry colleagues and so had no cost to contractors.  
 
I have also been working with the other Chief Officers across South Central to establish a Provider 
Organisation for contractors. The organisation is called Health Improvement Association and it will 
become active from July 2017 onwards. During 16-17 we worked on the structure and documents 
necessary, held an EGM to get contractor votes on the proposals and set up the Association.  
 
I have also been working with Health Education England Thames Valley to develop the joint working 
between hospital and community pharmacy and to support the launch of the new pre-registration 
trainee recruitment process. I also worked with the Urgent and Emergency Care Network across 
Thames Valley to raise the profile of Community Pharmacy. 
 
The LPC were keen to support and encourage uptake of the national Seasonal Flu scheme and so 
decided to invest in posters, badges and stickers for use in the pharmacy. We also ran a radio 
campaign during September to raise public awareness of the availability of the vaccine from 
pharmacies. We hope to run this again this year.  
 
I have been working with CCG colleagues locally to try and increase the uptake of EPS and to 
resolve local issues. We expect this work to continue this year with a focus on repeat dispensing. I 
have also worked with Public Health colleagues looking at local campaigns, developing resources 
and reviewing service proposals.  
 
As we move into the 17-18 LPC year I expect much of this work to continue and there will be an on-
going focus on Quality Payments, Healthy Living Pharmacies and MUR/NMS support. 
 
I look forward to seeing you at a future event but you can contact me by phone or on the e-mail 
below at any time. 
 
Carol Trower  
Chief Officer 
07792209197  
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PHARMACY SERVICES and PUBLIC HEALTH UPDATE  
 

Over the last 12 months the LPC has worked closely with Public Health and other commissioners to 
ensure that there remains a variety of services available from Community Pharmacy. Public Health 
services are commissioned individually by each of the 7 Public Health teams in our patch; we also 
work with the 8 CCGs and NHS England to look at opportunities. Public Health budgets have been cut 
and so there has been no new service commissioning. 
 
The services commissioned and delivered in 2016-17 were: 
 
Berkshire: 

• Sexual Health  

• Supervised consumption 

• Needle exchange 

• Rota- Easter Sunday and Xmas Day only (NHS England) 

• Palliative Care Drugs (CCG) 

• Stop Smoking- through subcontract with Solutions 4 Health 

• Flu Voucher scheme for Local Government key personnel and care agencies (west only) 

Public Health Campaigns in 2016-17 were: 

• Flu 

• SafeSex Berkshire website launch 

• Smoke Free January 

All Public Health services are recorded and invoiced using PharmOutcomes. Fees have remained 
constant over the year.  
 
Oxfordshire; 

• Sexual Health (including Chlamydia treatment in some areas) 

• Supervised consumption 

• Needle exchange 

• Rota- Easter Sunday and Xmas Day only (NHS England) 

• Palliative Care Drugs (CCG) 

• Stop Smoking- through subcontract with Solutions 4 Health 

• Minor Ailments Service (CCG- 6 pharmacies only in Oxford city) 

• Trimethoprim PGD - (CCG- 6 pharmacies only in Oxford city) 

Public Health Campaigns in 2016-17 were: 

• Carer’s Week 

• Flu 

• Winter Warmth 

• National Smile Month 
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We have worked with Oxfordshire CCG to pilot a Minor Ailments service for patients from 
Donnington and Blackbird Leys Health Centres. This pilot involved 6 local pharmacies and the CCG 
were convinced in April 2016 to extend the pilot, to extend it to include areas of Banbury and to 
include a PGD for Trimethoprim for uncomplicated urinary tract infections. 
 
In Berkshire, we worked with the CCGs to maintain the Palliative Care Drug scheme and worked 
with the Public Health teams to develop and then publicise their SafeSex Berkshire website. 
 
2016-17 saw changes in provider for some drug and alcohol services and the LPC has worked with 
the new providers to ensure schemes are suitable for pharmacy and to resolve any teething issues. 
 
We provided support for contractors during the flu season including the provision of posters, 
stickers and badges and ran a radio campaign.  We worked with the Flu team at NHS England to 
ensure that pharmacy was represented and that any local issues were quickly resolved. We were 
delighted with the contractor engagement with over 32,000 vaccines being delivered by 
pharmacies across Thames Valley. We already know that the service is being commissioned again 
this year and hope that 2017-18 will be even better. 
 
Many of our services are recorded using the PharmOutcomes IT platform and we have provided 
support for our local area and Public health teams to try and get the best from the system. It is 
crucial that pharmacies record any activity through the system to ensure you get paid. 
 
In the current financial climate, with Public Health having their budgets cut and CCGs having 
funding gaps to fill, all services need to demonstrate a positive outcome for patients and value for 
the commissioner. If services are not delivered they will be decommissioned and the service will be 
lost forever.  
 
We continue to support the delivery of MURs and NMS through training programmes which this 
year included diabetes, polypharmacy, anti-coagulation and a trilogy of events on respiratory 
diseases. We run these events to help develop skills and confidence in these clinical areas and 
increase the number of MURs and NMS delivered. Berkshire contractors are still not maximising the 
delivery of MURs with approximately 18,000 patients not being given the opportunity to benefit 
from an MUR. In Oxfordshire, that figure is about 14,300. Not only is this a wasted opportunity to 
influence medicine usage and benefit patients’ health but for contractors there is also a financial 
impact.  By not delivering quality, focused MURs to these 32,000+ patients, contractors have lost 
out on over £900k of funding.   
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TREASURER’S REPORT 

(Draft unaudited accounts – the final audited accounts will be available on the LPC website once 
returned by auditor) 

 

                    Thames Valley LPC 

                              PROFIT AND LOSS 

                              April 2016 - March 2017 

 TOTAL 

INCOME 
Bank Interest 1,229.65 

Contractor Levy 217,815.35 

Sales 250.00 

Transfer from Berkshire LPC 24,438.60 

Total Income £243,733.60 

GROSS PROFIT £243,733.60 

EXPENSES 
Bank Charges 75.00 

Current Account Charge 0.00 

Total Bank Charges 75.00 

Contractor Engagement 1,460.00 

Health Campaign Materials 12,324.48 

Locality Groups Venue 
and catering 

170.00 

Total Locality Groups 170.00 

Total Contractor Engagement 13,954.48 

Contractor Training -194.60 

HETV Training Fund 25,000.00 

Lecturer Fees 249.28 

Supplier Funded Training 138.00 

Venue & Catering 688.00 

Total Contractor Training 25,880.68 

Government Action 24,037.00 

Hotel Venue and Catering 2,335.50 

PSNC Backfill 240.60 

Train 30.90 

Total Government Action 26,644.00 
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LPC Meeting Costs  
Chairman Honorarium 4,941.00 

     Chairman Meetings 220.00 

HR SubGroup 
Members Backfill 110.00 

Total HR SubGroup 110.00 

Members Backfill 12,182.15 

Members Travel Expenses 1,067.50 

NHS 111 meeting 220.00 

Treasurer Honorarium 2,500.00 

Treasurer Meeting 110.00 

Venue  and catering 3,284.00 

Total LPC Meeting Costs 24,634.65 

Members Training 440.00 

LPC Conference Backfill 660.00 

Members Travel Expenses 490.20 

PSNC Costs 885.00 

Total Members Training 2,475.20 

Office Costs  
 
Accountant Costs 840.00 

Data Protection Fee 35.00 

Email Hosting 100.75 

Employee Expenses 2,100.43 

Fax Service 86.93 

Insurance 213.05 

Mobile Phones 826.78 

Newsletter Printing 1,248.00 

Payroll Services 396.00 

Postage 1,945.00 

Software 549.77 

Stationery 276.05 

Total Office Costs 8,617.76 

Provider Company 

 
Legal Costs 2,196.70 

Venue/Catering 878.00 

Total Provider Company 3,074.70 
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PSNC ADMIN Levy 

 
 
 
 

68,612.00 

 
Salaries  
 
Chief Officer 40,539.12 

Employee Pension Costs 3,890.38 

Employees NI 5,995.64 

Employers NI 9,018.18 

Engagement Officer 13,967.72 

LPC Pension Costs 3,261.86 

PAYE 16,969.20 

Total Salaries 93,642.10 

Total Expenses £267,610.57 

NET OPERATING INCOME £ -23,876.97 

NET INCOME £ -23,876.97 

Accrual Basis  Monday, 24 July 2017 08:58 PM GMT+1  

 

Cash in hand as at 31st March 2017 was £165,378.39 
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 Summary of Payments to Committee Members 
 

Name  Total Backfill 
and Expenses 
(£) 

Akin Adeniran (Vice Chair) 1772 

Alex Lloyd (Maternity Cover) 0 

Barrie Prentice 798 

Bethan Davies (Maternity leave) 0 

Clare Moore 220 

Corrin McParland 1491 

David Dean (Treasurer) 660 

Kamal Mahasuria 727 

Kevin Barnes 690 

Manvir Patel 714 

Mike Charlton 660 

Nav Chohan 930 

Olivier Picard 879 

Robert Bradshaw (Chairman) 2602 

Rupi Bhasin  554 

Sarah Sipple 1861 

Tom Collins 256 

Total  
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LPC MEMBERSHIP AND ATTENDANCE RECORD AT FULL COMMITTEE MEETINGS 

APRIL 2016- MARCH 2017 
(Maximum attendance =6) 

 
Officers 
Chairman    Robert Bradshaw  6  
Vice Chairman    Akin Adeniran   4    
Chief Officer    Carol Trower   6 
Treasurer    David Dean   3 (out of 3) 
Engagement Officer   Amanda Dean   6 
 
Members 
AIMp     Corrin McParland  5    
AIMp     Manvir Patel   3 
CCA     Mike Charlton   3 
CCA     Bethan Davies   Maternity Leave 
CCA     Sarah Sipple   6    
CCA     Rupi Bhasin   3 
CCA     Nav Chohan   4 (out of 5) 
CCA     Barrie Prentice  3 (out of 3) 
CCA     Tom Collins   1 (out of 2) 
Independent Contractor  Kamal Mahasuria  3  
Independent Contractor  Olivier Picard    5 
 
 
Members who left during the year: 
CCA     Kevin Barnes   3 (out of 5) 
CCA     Claire Moore   1 (out of 2)  
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Committee Members as at 31st March 2017 

 
Name  Representing 

Akin Adeniran (Vice Chair) Independent  

Bethan Davies (Maternity leave) CCA (Rowlands) 

Barry Prentice CCA (Boots) 

Corrin McParland AIMp (HA McParland) 

Kamal Mahasuria Independent 

Manvir Patel AIMp (Manichem) 

Mike Charlton CCA (Boots) 

Nav Chohan CCA (Boots) 

Olivier Picard Independent 

Robert Bradshaw (Chairman) Independent  

Rupi Bhasin  CCA (Boots) 

Sarah Sipple CCA (Superdrug) 

Tom Collins (Maternity Cover) CCA (LLoydspharmacy) 

Vacancy CCA 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


