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FLU SERVICE – ARE YOU READY? 
 

The national NHS Flu service is due to start on 1st September 2018. We hope that as many of you as 
possible will be taking part and will vaccinate as many of your patients as you can over the period of 
the service. PharmOutcomes has been commissioned again locally for the recording of the service 
and we would encourage you use this to record the vaccinations and to notify your GPs. 
 

This year, along with the usual patient groups, community pharmacists can again vaccinate people 
who are morbidly obese (aged from 18 to less than 65 years of age with a Body Mass Index 
≥40kg/m2). Also added as an eligible patient group this year are Hospice care staff and Health & 
social care staff, employed by a registered residential care/nursing home or registered domiciliary 
care provider, who are directly involved in the care of vulnerable patients/clients who are at 
increased risk from exposure to influenza. 

All the paperwork associated with the service has been updated for 2018/19 so if you are using 

paper forms, any forms from previous years should be disposed of and the new paperwork should 

be used.  

Before you start vaccinating patients you need to ensure that you have completed all the necessary 
steps to ensure that you can deliver the service legally. Below is a list of the things you need to have 
done: 
 

You must have: 
 

 Read and understood the service directions and PGD - 
https://www.england.nhs.uk/publication/community-pharmacy-seasonal-influenza-vaccine-
service/   

 A Standard Operating Procedure detailing all the requirements of the Directions 
 A needle stick injury procedure in place 
 Ensured all staff involved in the service have received appropriate training and are aware of the 

eligible groups 
 Ensured your consultation room meets the requirements specified in the service specification  
 This year you do not need to notify NHS England of your intention to begin providing the service 

(this is a change from previous year) 
 Ensured all pharmacists providing the service from your pharmacy are competent to do so, which 

includes them having completed the Declaration of Competence 
https://www.cppe.ac.uk/services/declaration-of-competence for the service  

 Ensured that all pharmacists delivering the service have read and signed a copy of the Patient 
Group Direction https://www.england.nhs.uk/publication/community-pharmacy-seasonal-
influenza-vaccine-service/ which is also signed by the Authorising Manager (if you are a single-
handed practitioner then you can sign as the Authorising Manager as well) 

 Advised pharmacists providing the service that they should consider being vaccinated against 
hepatitis B and have advised them of the risks if they decided not to be vaccinated – N.B. There is 
still a global shortage of Hep B vaccine at present and pharmacists are unlikely to be able to access 
this vaccination so should be aware of the risks of being unvaccinated. 

https://www.cppe.ac.uk/services/declaration-of-competence
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 An anaphylaxis pack available in the pharmacy and have ensured that staff know where this is and 
what to do if a patient has an anaphylactic reaction (an anaphylaxis card is available on the PSNC 
website https://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-
service/flu-vaccination-additional-information-and-resources/ which can be kept by the phone to 
guide staff on calling an ambulance if a patient has an anaphylactic reaction to a vaccination). 

 
We would also recommend that you take the following actions before starting the scheme to ensure that it 
runs smoothly. These actions include: 
 

 Ensuring all members of the team have reviewed the paperwork for the service so they understand 
what needs to be completed. Ensure all the paperwork you are using is this year’s – do not use 
previous paperwork. 

 

 Ensuring all members of the team have reviewed the IT platform for recording patient questionnaire 
details so they can help patients use this, explain to patients how to use it if they choose to access 
the IT platform at another time or so team members can input data directly from paper copies of 
the patient questionnaire (at the time of writing the IT platform is not yet available) 

 

 Having printed copies of the record and consent forms available (if you are using PharmOutcomes to 
record patient details you will not need to print blank copies of the consent form as the system will 
allow you to print copies with the patient details pre-populated which can then be used to obtain 
patient consent) https://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-
service/flu-vaccination-record-keeping-and-data-requirements/ 

 Having printed copies of the Patient Questionnaire (for patients who choose to fill in the 
questionnaire on paper rather than using the IT platform available from NHS England 
https://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-service/flu-
vaccination-patient-questionnaire/ 

 

 Making arrangements for the removal and safe disposal of any clinical waste related to the provision 
of the service. 
 

 Informing NHS England if you plan to do any off-site vaccinations – either in the patient’s own home 
or in a Care Home. You only need to fill the form in once.  See link below for the forms: 
https://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-service/flu-
vaccination-providing-the-service-in-care-homes/ 
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