
            
 
 
To: Thames Valley GP Practice Managers and all 
 Thames Valley Community Pharmacies 

Date: 17th March 2020 

Re: Covid-19 current issues 

Dear Colleagues 

In light of the current Covid-19 outbreak the current procedures below have been agreed 
between Berkshire, Buckinghamshire & Oxfordshire LMCs and Thames Valley & Bucks 
LPCs. 

Supply Chain – Period of Treatment 

GPs are urged to not increase a Patient’s Period of Treatment during the Covid-19 outbreak 
other than in exceptional cases because arbitrary increases will cause shortages of 
medicines on an already stretched supply chain. 

If an increase is deemed necessary, because of a patient’s needs due to Covid-19, it is 
important that the patient’s pharmacy is informed and the period that this change will cover 
should be as short as possible. 

To summarise 

Prescriptions: Practices should not change their repeat prescription durations or support 
patients trying to stockpile: these actions may put a strain on the supply chain and 
exacerbate any potential shortages. Practices should consider putting all suitable patients on 
electronic repeat dispensing as soon as possible. The whole repeatable prescription can be 
valid for up to a year but each repeat should be for no longer than the patient has now. For 
example, if the patient has prescriptions for a month’s supply now then the repeat dispensing 
could be set up as a maximum of 12 x 28 days’ supply where appropriate.   
 

Potential closures due to Community Pharmacy being infected or staff shortages 

Because most prescriptions are now sent to a pharmacy electronically, should a pharmacy 
need to close due to an infected patient presenting or due to staff sickness, the majority of 
prescriptions will be at the nominated (closed) pharmacy, and inaccessible on the 
pharmacies PMR system.  To overcome this, GP practices may need to issue duplicate EPS 
Tokens (or paper prescriptions for those practices not on EPS) which the patient or 
representative can take to an alternative pharmacy. Once the pharmacy re-opens, the 
original nominations will need to be re-instated. Consideration will need to be given during 
any closure to reducing footfall into the GP surgery and following discussion with the 
LMC/LPC consideration should be given to arranging for the tokens to be taken to an 
alternative identified pharmacy if this is required.   

 

 



            
 
 

Potential Closures due to GP Surgery being infected or staff shortages  

Any new prescription requests may not generate a prescription as the practice may not be 
able to process them. Eg. Patient has pushed a paper repeat slip through letter box. 

Business continuity plans may require surgery staff to work from alternative accommodation. 
If this is the case and electronic prescriptions are enabled, the effect is minimal. If not, it may 
be possible for the LPC to request an enhanced Emergency Supply service (as recently 
described in the Devon Closures) under Section 226 of the Human Medicines 
Regulations 2012. 

Communications to other Parties on Closures. 

1. Any GP surgery or Community Pharmacy in need of closing are to inform NHSE&I of 
the closure. 

2. GP surgery to inform affected Pharmacies, and Pharmacies to inform affected GP 

Surgeries of the closure. 

3. Both Parties to inform the LMC, LPC, and relevant CCG who can help establish 
contingency plans. 

4. Any party experiencing severe difficulties providing their usual level of service, but 
not actually needing to close, should contact the LMC/LPC. 

If anyone has any questions, then GP Practices should contact the LMC and Community 
Pharmacies should contact their LPC on: 

• LMC – ceo@bbolmc.co.uk 

• Thames Valley LPC – chiefofficer@pharmacythamesvalley.org.uk  

• Buckinghamshire LPC - chief.officer@buckslpc.org.uk  

 

Best wishes 

             
Raman Nijjar David Dean    Mayank Patel  
Chair Chief Officer    Chief Officer  
Oxfordshire LMC  Thames Valley LPC   Bucks LPC 
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